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Artificial Intelligence

Machine Learning

Deep

Learning

Generative

AI

1956
Artificial Intelligence

The field of computer science that seeks to create intelligent 

machines that can replicate or exceed human intelligence.

1997
Machine Learning

Subset of AI that enables machines to learn from existing data and 

improve upon that data to make decisions or predictions.

2012
Deep Learning

A machine learning technique in which layers of neural networks 

are used to process data and make decisions.

2021
Generative AI

Create new written, visual, and auditory content given prompts or 

existing data.

AI breakthroughs

1988



AI in Daily Life



How long it took top apps to hit 100M monthly users
ChatGPT is estimated to have hit 100M users in January, two months after its launch. 

Hereõs how long it took other top apps to reach that:
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Generative AI

Content 

generation

Automatically  generate 

responses to customer inquiries

Generate personalized website 

UIs or marketing images

Summarization

Summarizecustomer 

support conversation logs

Summarize social media trends

Code
generation

Convert natural language to data 

base query language to òask 

questionsó of your data

Comment and document code

Semantic 
search

Search reviews for a specific 

product/service

Discover new products and 

knowledge mining

Top 4 capabilities



AI is shifting business today

Every 

team

Every

individual

Every 

industry



Single 

Purpose Tool
General Purpose 

Technology
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Beispiel von GenAI Use Cases in Unternehmen

Demand AI-

Copilot

Sales and Marketing 

AI-assistant

Plant copilots Customer AI-

assistant

R&D AI-Assistant 

2 43 51

GenAI-basierte 

Assistenten, die die 

Produktivität, die 

Produktionseffizienz, die 

kontinuierliche 

Verbesserung und die 

Ursachenanalyse 

steigern.

KI-gestützte Chatbots 

und Copiloten für 

Verkäufer und 

Vermarkter, um gezielte 

Kampagnen zu 

ermöglichen und die 

Umsatzgenerierung zu 

verbessern.

Konversations-Chatbot 

für Bedarfsplaner, um 

Fragen zu Angebot und 

Nachfrage zu 

beantworten, den 

richtigen Bestand, die 

Produktionsplanung und 

die Service-Levels 

sicherzustellen.

KI-Assistent für 

Kundenservice und 

Interaktionen, die ein 

nahtloses 

Kundenerlebnis 

ermöglichen.

KI-basierter Assistent, 

der Wissenschaftler und 

Ingenieure in die Lage 

versetzt, neue Produkte 

schneller zu entwickeln.

R&D Production Supply Chain Marketing and Sales Customer Service



GenAI Value Creation

Research & 
Development

Manufacturing 
Operations Supply Chain Sales & Marketing Customer Service

38% 
of development time 

is reduced by 
generative design

15% 
improvement in 
profitability 

5% reduction 

in operating costs

20% 
increase in 

productivity

30% of 

outbound marketing 
messages will be 

generated 
synthetically in 2025.

~30%  of 

conversations 
answered by customer 

service bots

90% of 

quarterly reporting 
material will be 
generated 
synthetically by 2025

Finance Operations 



UNIQA
24/7 Precise tariff information

Insurance

Burgenland Energie
AI empowered Contact Center

Energy

RohrMax
AI in Everyday Life - Intelligent 

Sewer Maintenance

Technical Service


